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Return Merchandise Authorization

1. Complete this RMA Form with a description of the problem(s) with the product and mail it to us via contact@maylanterns.com.
2. A Customer Care Representative will contact you via e-mail or phone, or a reason for denial.
3. A copy of the original purchase invoice may be requested.
4. If requested, all returning product(s) must match with its original invoice description.
5. Please allow 2-3 business days for a reply.

***Please do not include credit card information on this form***
	Order ID.:
	

	Invoice ID.:
	

	Order Date:
	

	Full Name:
	

	Email:
	

	Phone:
	

	Shipping Address:
	


Note: Please take a moment to double-check the information listed above for any mistakes —this helps us ship your order successfully without issues.

Reasons for Return:

1. Please check all that apply.
· Defective item
· Item damaged in shipment
· Item not as expected
· Change mind
· Other:__________________________________

2. Please provide a detailed reason for the return. 

_________________________________________________________________________________________

_________________________________________________________________________________________


Guidelines:
Items returned to us that meet the following guidelines will be fully refunded for the cost of the merchandise. Original shipping charges cannot be refunded.
· Returned within 14 days of receipt.
· Packed in original packaging with all parts and components with the original label.
· In new condition with no damage and remain unused, undamaged, unwashed.
· Include this RMA Form in the box.
· Please allow up to 30 days for return and refund.

Damaged/Defective Merchandise:
May Lanterns takes great care to ensure we provide quality products that are packaged to reach you safely. Please inspect each item of merchandise carefully upon arrival. If you do receive an item that is damaged or defective, please contact Customer Care within 48 hours at contact@maylanterns.com and include pictures or video to file a claim of the item and packaging. so we can arrange for a pickup and replacement of the item.
